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12   GD-2133 operation instruction...............
Troubleshooting Guide（Form two):

SYMPTOMS PROBLEMS SOLUTIONS

Water pump will 
not start

Cannot control 
the hydro 

massage flow 
rate

1.Air hose connected to the pneumatic 
switch is loose; 

2.Pneumatic switch does not work 
flexible;

3.Disconnected to the power or 
defective wiring;

4.There are some debris stuck the 
pump impeller;

5.Water level does not reach the 
minimum water level of the bathtub; 

1.Tighten the connection of air hose 
and pneumatic switch;

2.Adjust the pneumatic switch;

3.Insert the plug;

4.Clean the debris;

5.Inflow water until it reaches the 
minimum water level of the bathtub. 

1.Insert the plug tightly;
2.Adjust pneumatic switch;
3.Connect air hose tightly. 

1.Power is not normal(Low voltage;
2.Pneumatic switch does not work;
3.Air hose is not connected tightly.

Computer control 
panel does not 

work

1.Disconnected to the power;
2.Poor contact plug. 

1.Connect the power;
2.Insert the plug again or change a new 

one

Care and Maintenance
Regular care of your bathtub will keep it clean and working at its best.Pump 
and pipe circulation systems should be flushed before first use and on a 
monthly basis when product is under normal use. Below are the 
recommended procedures for cleaning:

Water hose leaks

1.Rubber ring is not good;
2.Screw nut is not tightened, the 

connection is not good;

1.Change a new rubber ring;
2.Tighten screw nut and make sure its 

connection is good. 

1. Do not run the jet massage system dry; 
2. Fill the tub with hot water(about 40℃) 2-3 cm above the jets and add 2-3 

teaspoons of low foaming detergent such as dishwashing machine 
detergent; 

3. Turn on all the functions and run for 10 minutes;
4. Drain tub completely;
5. Fill tub with cold water above jets;
6. Turn on all the functions and run for 15 minutes;
7. Drain tub completely;
8. Cleaning the “suction cover”: Clean and remove any hair or lint from the 

suction cover. On a monthly basis, unscrew the suction cover and clean 
away any hair, lint or debris from the cover and housing, then remount 
the cover in place. Some suctions are not designed to be removed; only 
suctions that have screws on the cover, visible from the inside of the tub, 
can be removed. 

Notice Never operate the unit with the safety suction cover off   



Care and Maintenance

Do not drop or strike the bathtub with hard objects.
Doing so could crack or scratch the bathtub or cause leaks that 
damage or ruin household property.

Use water or mild detergent to clean the products.
Do not use acids, alkalis, organic solvents class of chemicals 
and acidic, alkaline cleaning agents. Otherwise it will damage 
the product surface. When using water or a neutral detergent 
cannot remove stains, please use a clean cloth which is 
impregnated by a little alcohol to remove stains.

Always implement the countermeasures for preventing freezing. 
Must empty the bathtub and the water in the pipe during the 
winter use.It is possible that the pipes could freeze, rupturing 
the pipes or equipment.

Use no water other than standard tap water.The use of well 
water could cause corrosion, which could lead to leaks.

When not use the bathtub, please keep it ventilation and dry; 
avoid contact with corrosive substances;no electricity and no 
water.

When the product is at work, you cannot cut off any connection 
lines and split bus master and control panel (any part of the 
control panel and the bus master cannot be split by the user). 
Doing so may cause product leakage, electric shock, or other 
accidents.

The ground fault circuit interrupter (GFCI) should be tested 
regularly, it is better to test before each use.

Bathtub should be prevented irradiating by ultraviolet light or 
bright light, otherwise it will accelerate the aging and damaged.

Plating parts maintenance: use cotton fabric to scrub.

Light scratches and dulled areas may be restored to original 
luster by using NO. 1200 waterproof sandpaper dipped in water 
to coarse grinding, then using NO. 2000 waterproof sandpaper 
dipped in water to fine grinding, finally polishing with soft cloth 
and polishing agent.

Keep far away from cigarette butts, hair dryer and other heat 
sources, the product will be damaged due to high temperature 
deformation.

1

—This instruction applies to the listed products as below. (Please 

refer to page 2 form one) 

Introduction
      In order to use our products safely and effectively, please read this 

instruction carefully. Improper installation, operation and maintenance 

will cause the damage to the products and charge you extra repairing fee.    

      —Thank you for you to choose our massage bathtub series；

      —We provide a lifetime warranty after-sale service, please fill 

warranty registration form accurately；

      —If you need any help, please contact local distributor or our 

company directly；

      —Our company reserve the right to change all the models listed 

in this instruction without prior notice;

—Because of the difference of the market requirement and individual 

custom product, please refer to the corresponding content in this instruction 

according to the product and its functions you choose. In this way, you can 

install and operate the product correctly.

In order to install the product correctly and safely by the 
installer, and you can use and maintain this product 
correctly and safely, please pay much attention to the 
warning sign as below

Notice

This symbol indicates that errant handling after 
disregarding this symbol could result in personal 
injury or property loss.

The warning symbol’s meaning is as below:

   

In order to install, use and maintain this product correctly 
and safely, please read and understand this instruction 
totally.

This instruction is a valuable source of product information 
to help the end user use the product safely and correctly. 
Please take good care of it and keep it from getting lost or 
soiled.

16
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Model specification (Form one) 
Model Number Specification/mm Side

Q337 

Q339 

Q347 

Q348 

Q350 

Q351 

Q351 

Q359 

Q360 

Q361 

Q362 

Q363 

Q364 

Q365

Q366 

Q367 

Q368 

Q369 

Q370 

Q401 

Q402 

Q403 

1550×1550×560 

1700/1800×880×640 

1800×1200×580 

1500×750×650 

1420×750×700 

1400/1500×750×650 

1600/1700×750×650 

1800×1080×780 

1850×1520×830 

1700×1190×720 

1800×1530×650 

1930×1530×650 

1560×805×580 

1570×810×590 

1800×900×620 

1820×1220×610 

1650×1650×600 

1700×850×650 

1480×800×650 

1500/1700×850×620 

1760×1760×650 

Q302 

Q304 

Q305 

Q306 

Q309 

Q310 

Q311 

Q312 

Q313 

Q314 

Q315 

Q319 

Q322 

Q324N 

Q325 

Q334 

Q336 

1350×1350×540 

1480×1000×560 

1700×900×600 

1505×840×560 

1500×980×600 

1800×1300×650 

1700×1200×720 

1540×1540×620 

1700×900×680 

1740×930×700 

1812×1230×700 

1500×1500×715 

1380×1380×660 

1810×950×650 

1900×1200×650 

1514×1514×550 

1750×840×600 

SC

QTY of water jets/PCS
Φ88 Φ68 Φ51 Φ33
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Remark

300W 1.5A

Water pump
 parameters

0.75KW 3.8A

1.1KW 5.8A

0.75KW 3.8A

1.1KW 5.8A

0.75KW 3.8A

Our 
product’s 
main 
material is 
pure 
acrylic, 
standard 
color is 
white; 
Customer 
can choose 
the color 
and the 
functions 
they want; 
our 
standard 
models are 
listed in the 
form; 
please 
confirm the 
model in the 
form is the 
same to the 
model you 
have 
bought.
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1

2

2 1

A i r  j e t s
QTY/PCS

10

10

10

18

12

8

16

10

400W 2.0A

300W 1.5A

300W 1.5A

300W 1.5A

300W 1.5A

400W 2.0A

300W 1.5A

1520×650 

Air blower 
parameters

0.75KW 3.8A

0.75KW 3.8A

0.75KW 3.8A

0.75KW 3.8A

1.1KW 5.8A

0.75KW 3.8A

0.75KW 3.8A

1.1KW 5.8A

0.75KW 3.8A

1.1KW 5.8A

0.75KW 3.8A

1.1KW 5.8A

1.1KW 5.8A

0.75KW 3.8A

0.75KW 3.8A

0.75KW 3.8A

0.75KW 3.8A

1.1KW 5.8A

1.1KW 5.8A

0.75KW 3.8A

1.5KW 7A

1.1KW 5.8A

0.75KW 3.8A

0.75KW 3.8A

1.1KW 5.8A

1.1KW 5.8A

0.75KW 3.8A

0.75KW 3.8A

0.75KW 3.8A

0.75KW 3.8A

0.75KW 3.8A

0.75KW 3.8A

0.75KW 3.8A

Accessories instructionOperation

PULL

Pneumatic switch 

Drainage 

Press the above button of pneumatic 
switch then massage function turned 
on; Press the button again, then 
turned off. 
(Only for the model with pneumatic 
switch)

1.Manual drainage 2.Pedal drainage 

Rotate the cover clockwise to close 
the drain;
Rotate the cover anticlockwise to 
open the drain;
When the water is over the 
maximum water level, the excess 
water will be drained by overflow.

As the picture showed above, the 
drain is open. Step on it once, then 
close the drain; Step on it again, and 
then open the drain again.

Drain cover
with overflow

close

open

Drain valve

Rotate hydro massage flow rate control 
switch clockwise, then the water column 
strength smaller; rotate the knob 
anticlockwise, then the water column 
strength stronger. 
(Only for the model with hydro massage 
flow rate control switch)

smallerbigger

Hydro massage flow rate control switch
L/R

L

Note：
L=Left,
R=Right,
T=Triangle,
SC=Semi-

Circle,
TS=Three 

Sides,
FS=Four 

Sides
C=Circle,

L/R

L/R

R

T

L/R

L/R

L/R

L/R

T

T

T

L/R

T

L/R

TS

L/R

L/R

L/R

L

TS

TS

TS

FS

TS

R

TS

TS

T

L/R

C

T

L

R

R

SC

Q404 

Q406 1450×1450×650 

4

6 4

1400×750×620 0.75KW 3.8A

0.75KW 3.8A

L/R 6

T



The installed place must equip with water supply, power supply and drainage:

This product uses AC220V/50Hz power supply. Electric appliances 
parameters please refer to Page 2 (form one).

Preparation before installation

Notice

   The safe distance between power supply and water supply 
should be not less than 30cm.

Make sure the place you install the bathtub is strong enough to bear the total 
weight of bathtub, maximum water volume and the user.

Please reserve the drainage hole≥ø50mm, make sure the drainage pipes 
accord with the water valve.

Socket

water pipe

100
500

300

3
5
0

35
0

300 30
0 L

L

H

User need to reserve the connectors of 1/2” external thread cold/hot water 
hoses, which outstand the wall 30mm. It is suggested to install a valve in 
each pipe, the location of installed should be designed by user, which is 
convenient for maintaining.

As each bathroom or power and drain of each bathtub is slightly different, 
please place the bathtub according to the actual situation, the following 
illustration as a reference layout:

Triangle

Left Right

Circle

Waterproofing process must be made in the place of bathtub installed, or down 
stair will get damaged if water leaks.

200

LW

100
800

3
5
0

30
0

500

Soc
ket

2
0
0

wa
te
r p

ip
e

water pipe

Socket

200

100
800

water
 pipe

Socket

500

3
5
0

3
0
0
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Drainage 
hole≥50mm

Two-piece set faucet:

Open

Close

A.Waterfall/Sprinkler transferable switch(Marked with Icon)
B.Controls the water inflow and the water temperature: Up the handle to 
open, otherwise down the handle to close water inflow (You pull up the 
handle higher; the water force will be stronger. Otherwise, the water force 
will be weaker.) ;
You can rotate switch B to left or right to set the water temperature you want.

hot

cold

Accessories instruction Operation

Notice

   
*External circuitry need to equip with high sensitive and fast 
type leakage protection switch. (Induced current rating below 
15MA, trip time should less than 0.1 second, rated current is 
above 30A.)
* The product should be installed the grounding and electric 
leakage switch by a qualified licensed electrician.

waterfall
sprinkler

Rotate the shower head shell 
clockwise/anticlockwise can 
adjust the water pattern as follow:

Multi-function handheld shower use:

Water jets use:

Big water jets Small water jets

Rotating the head of water 
jets clockwise/anticlockwise 
can adjust the water force;
Turning the head of water 
jets up, down, left or right 
can adjust the angle of 
inflow.

Turning the head of 
water jets up, down, 
left or right can 
adjust the angle of 
inflow.

Drainage 
hole≥50mm

Drainage 
hole≥50mm

Drainage 
hole≥50mm

Inner 
water 
column

Middle 
water 
column

External 
water 
column

A
B



Please make sure the power plug is 
waterproof protection with silicon. Or it 
may cause fire or electric shock by 
water infiltration.

Please do not use other power, except specified power 
(AC220V, 50Hz). Or it may cause fire or electric shock.

Do not use the broken power supply, power plug or the 
loose socket. Or it may cause fire or electric shock.

power plug

silicon

Electrical leakage protection switch should be installed 
outside the bathroom. Or it may cause fire or electric shock.

Precautions for installation

Do not modify the power supply cord, use it with an 
extension cord or combine it with other equipment using 
multiple plugs.
Doing so could lead to shocks, overheating or fire.

Before the installation finish, please use cardboard to 
protect the bathtub or it may lead the damage of the 
bathtub. 

After opening the box, please immediately dispose of 
unneeded packaging. Or it may cause the personal injury 
by the wooden frames, nails, cardboard or sealing straps 
which are placed carelessly.
In addition, please do not let the children to play with the 
packing material. Or it will cause personal injury.

Do not put the fire on the bathtub, such as a lighted 
cigarette, or it may lead the damage of the bathtub.

Do not stand on bathtub while working.Doing so could 
cause one to slip and fall or could otherwise damage the 
product.
 Install securely, in accordance with the Installation Manual.
Improper installation can lead to water leaks that damage 
or ruin household property.

Notice

After finish the installation, the product should go into trial 
operation fully to check the installation is proper or not.

Please check whether all parts are complete. If you have 
any question, please give feedback to our company in time.

134

Square three-piece set faucet:

A.cold water switch 

(Marked with letter C)

B. hot water switch 

(Marked with letter H)

C.waterfall/sprinkling style  

transferable switch 

(Marked with Icon)

Waist drum shape three-piece set faucet:

C
B

A

smallerbigger

waterfall

A

B
C

Three-jaw three-piece set faucet:

A
B

C

silicon

bigger

smaller

waterfall

bigger
smaller

bigger
smaller

waterfall
smaller

biggersprinkling
bigger

sprinkler

sprinkler

sprinkler

Accessories instructionOperation

A.cold water switch 

(Marked with letter C)

B. hot water switch 

(Marked with letter H)

C.waterfall/sprinkling style  

transferable switch 

(Marked with Icon)

A.cold water switch 

(Marked with letter C)

B. hot water switch 

(Marked with letter H)

C.waterfall/sprinkling style  

transferable switch 

(Marked with Icon)



Installation instruction

Although all our walk-in tub are water tested before they leave our factory, 
there may be some loose of the hose connections due to the transport. We 
need water test the product before installation. The steps are as follow:

Inspection before installation

a. Place the tub on a flat surface in an area where it may be drained after 
testing. And adjust the feet to make the bathtub level; 

b. Check if there is any loose of all the connection system;
c. Close the door, fill the tub with water to the overflow and allow standing 

for 10 minutes to inspect the tub for leaks;
d. Insert the plug, start all the function for few minutes (which includes the 

functions of massage, air bubble, underwater light, ozone sterilization, 
aroma and so on), inspect the tub completely any defect must be 
reported to your dealer/distributor prior to installation in order to have it 
covered under warranty.

Adjust the leveling feet
According to different sizes bathtubs, we design about several leveling feet 
to adjust the bathtub. Please use a wrench or level ruler to level the 
bathtub.

Note: If the bathtub is not level，it may 
lead :
- noise increased; 
-remaining water in the hoses or 
the drainage;

-bathtub shaking;

1.Adjust height of the leveling feet

2.Adjust screw nut to the level position

512

GD-2133 Control panel operation:

MEM
TUN

Power
on/off

UpwardDownward Channel 
selection

Radio/ AUX

Air bubble bath

Surfing

M E M

T U N

The air bubble function will be turned off automatically every 60minutes.

Radio operation:

(1) Press “      ” key, then screen will show radio frequency and speaker will 

sound slightly.

(2) Press “         ” key, then you can choose the channel by pressing “      ” 

and “      ” keys. If cannot select the channel by pressing this key 

continuously, please press reset key and select the channel again.

(3)Adjust the volume by press       and       key.

   

Underwater lamp

1. Power on/off：

To turn power on, press      key. It will start the system and the functions' icon 
will be showed on the display. You can choose the function as you want.
Press this key again then power off.

2. Operation
To turn on/off functions by pressing the function key accordingly.

Description

Computer control panel operationOperation

Before turn on surfing function, ensure water level covered the water jets. The 
pump will be turned off every time when it worked 60 minutes.



For ease of use, our bathtub is equipped with 
stainless steel cold and hot water hoses (connector ø 
1/2”). Please connect the cold and hot water hoses to 
the bathroom’s cold and hot water hoses accordingly.

How to connect the water？

The red hose stands for hot water hose; the blue hose stands for 
cold water hose;
Drain-pipe should be installed with slope above 1:50;
Do not hold the drain-pipe and cold/hot water hoses when 
moving the bathtub,and do not crash it with hard objects.

Notice

   

How to connect the electricity?

Please install a proper dedicated plug with 2 2 0 V 1 0 A 
ground electrode to the power line. And then insert the 
plug firmly.

drain cover
drain valve

drain-pipe

drain-hole

Insert the drain-pipe to the drain-hole on the floor, 
and then cover it with water retaining cover to 
prevent waste water spilling.

Make sure the ground is 
connected: one side of the ground 
should be connected to the ground 
terminal of the motor and the 
stainless steel frame; the other 
side should be connected to the 
ground wires of the plug.

Frame

Screw

Panel

The ground

   The bathtub must be connected to the ground.

Power outlet must be sealed well.

Make sure the surface of each wire is intact.

116

  B-10 Control panel operation:

Volume

Upward

Radio/Channel

Downward

FM /CD

Infrared 
remote 
receiver

Underwater
lamp

Power on/off

Surfing

Ozone

Air bubble bathScreen

Before turn on surfing function, ensure water level covered the water jets. The 
pump will be turned off every time when it worked 60 minutes.

The ozone function：The working time is 15 minutes.

The air bubble function will be turned off automatically every 60minutes.

Radio operation:
(1) Press “Radio/Channel search” key, then screen will show radio frequency 

and speaker will sound slightly.
(2) Press “Channel” key to select channel upward, press once choose one 

channel. If cannot select the channel by pressing this key continuously, 
please press reset key and select the channel again.

(3) Adjust the volume by press – and + key. 

   

Hot

Cold

1. Power on/off：

To turn power on, press      key. It will start the system and the functions' icon 
will be showed on the display. You can choose the function as you want.
Press this key again then power off.

2. Operation
To turn on/off functions by pressing the function key accordingly.

Notice Description

Installation instruction Computer control panel operationOperation



Precautions for use

The water in a whirlpool should never exceed 104℉(40℃). Water 

temperatures between 100℉(38℃) and 104℉(40℃) are 
considered safe for a healthy adult. Use time should be limited to 
approximately 30 minutes, followed by a shower to cool down. 
Lower water temperatures are recommended for extended use 
(exceeding 10-15 minutes) and are definitely recommended for 
younger children. If you become nauseous, dizzy or develop a 
headache, get out at once and cool down. Get medical attention if 
symptoms persist. Check with a physician before using whirlpool 
again.

Do not permit children to use this unit unless an adult closely 
supervises them at all times.  Supervision is also required when 
an elderly or handicapped individual uses whirlpool bath.

Person with a medical history of heart disease, low or high blood 
pressure, circulatory system problems or diabetes should consult 
a physician before using a whirlpool.

For the early months of pregnancy, pregnant or possibly pregnant 
women should limit whirlpool water temperature to 100℉(38℃), 
because the excessive water temperatures have a high potential 
for causing fetal damage.

The use of drugs or alcoholic beverages before or during 
whirlpool use may lead to unconsciousness with the possibility of 
drowning.

Persons using medication should consult a physician before using 
a whirlpool since medication may induce drowsiness while other 
medication may affect heart rate, blood pressure and circulation.

This instruction is for the massage bathtub series, not just for a 
certain model. Please refer to the model and configuration you 
choose when using the product.
Use this unit only for its intended use as described in this manual. 
Do not use attachments not recommended by the manufacturer. 

The thermostatic mixer can maintain the temperature of the water 
input, please use carefully according to the operating instruction 
to avoid the scald or catch a cold.
Do not operate this unit without the suction cover over the suction 
fitting. This suction cover is a safety device that reduces the 
potential hazard of hair or body entrapment. Keep hair and body 
away from suction cover when the pump is running.
Never drop or insert any object in any opening within the 
whirlpool.

Notice

Never operate electrically connected devices in or near the bath. 
No electric appliances should be within 5 feet/1.5 meters of this 
bathtub (such as hair dryers, lamp, telephone, radio, television 
and so on.)
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GD-362 Control panel operation:
  

3

MEM

TUN

O

Underwater lamp

Power on/off

Dynamic LCD

Air bubble bath

Surfing

Upward

Radio/ AUX Heating

Ozone sterilization

Downward

MemoryChannel

Temperature

The water pump is limited by water level, it only be launched the surfing function 
under the condition of water level .If short of water, the "       "will flicker, water 
pump cannot start .The pump will be turned off every time when it worked 60 
minutes.

The ozone function：The working time is 15 minutes.

The air bubble function will be turned off automatically every 60minutes

Only under the surfing function on, the heating function can be launched, and 
control by the preset temperature.

When turn on radio function, press the button again then it will turn on AUX 
function. 
Volume adjustment the volume can be adjusted by press “     ” or “     ”, and the 
screen will display volume DB number accordingly.

When water temperature is higher than 45℃, the screen will appear “HEAT”, and 
the buzzer will sound the alarm.

Press “      ” key firstly, the preset temperature can be changed by pressing          
or       within 20℃--40℃，When the water temperature reach to the preset 
temperature ,it will turn into constant temperature.   

1. Power on/off：

To turn power on, press      key. It will start the system and the functions' icon 
will be showed on the display. You can choose the function as you want.
Press this key again then power off.

2. Operation
To turn on/off functions by pressing the function key accordingly.

Description

Computer control panel operationOperation



The ozone function：The working time is 15 minutes.

The air bubble function will be turned off automatically every 60minutes.

Only the surfing function on, the heating function can be launched, and control 
by the preset temperature.

When turn on radio function, press the button again then it will turn on AUX 
function.Volume adjustment: the volume can be adjusted by press “     ” or “     ”, 
and the screen will display volume DB number accordingly

Automatic keyboard locking：If no action on the keyboard for 2 minutes, the 
screen will shows lock and (    ) icon which means the keyboard is locked 
automatically, and press (     ) can be unlocked.OK

1.The water pump is limited by water level ,it only be launched the surfing 
function under the condition of water level .If short of water, the "      "will flicker, 
water pump cannot start .The pump will be turned off every time when it worked 
60 minutes.

Only the radio/AUX function off ,the preset temperature can be changed by 
pressing（     ）or（     ）within 20℃--45℃(default 38℃ )，When the water 
temperature reach to the preset temperature ,it will turn into constant 
temperature.

98

  GD-370 Control panel operation:

In
fr

a
re

d 
re

m
o

te
 r

e
ce

iv
e

r

SET OK

Screen

Downward

Upward Power on/offConfirm key
（unlock key）

set key

        For the model with heating function, 
the temperature flickering is preset temperature;
the one showed constant is actual temperature.

SETPress     ”  key each time, then 
symbol“   ” will point to each function 
icon one by one. You can select the 
function you want or close the 
function by pressing the “     ” key. 
Please refer to the right picture and 
choose the function accordingly:
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1. Power on/off：

To turn power on, press      key. It will start the system and the functions' icon 
will be showed on the display. You can choose the function as you want.
Press this key again then power off.

2. Operation
To turn on/off functions by pressing the function key accordingly.

Before turn on surfing function, ensure water level covered the water jets. The 
pump will be turned off every time when it worked 60 minutes.

The model with heating function can preset the temperature：Only under the 
radio/AUX function off .
the preset temperature can be changed by pressing(     )or(     ) within 30℃-45℃，
When the water temperature reach to the preset temperature ,it will turn into 
constant temperature.

The ozone function：The working time is 15 minutes.

The air bubble function will be turned off automatically every 60minutes.
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Description

1. Power on/off：

To turn power on, press      key. It will start the system and the functions' icon 
will be showed on the display. You can choose the function as you want.
Press this key again then power off.

2. Operation
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Remote controller
(Optional)：
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